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We present this summary of information about our company EA Group (UK) 

Limited for your consideration. Should you require any further information please 

contact us on 01372 459536 or email sales@ea-group.co.uk 
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An overview of our great company 

EA Group UK Limited are an industry leading expert within the speedlane and turnstile, 

automatic door, access control, electronic security and gate/barrier market sectors. 

 

With its Head Office in 

Bookham, Surrey, EA Group 

(UK) Limited provide a national 

and comprehensive installation 

and support service within the 

automatic door, speedlane, 

turnstile, access control, and 

security market sectors. 

The Company was originally 
founded in the UK in 1983 to 

provide high quality automatic 
gate installation and 

maintenance in the Home 
Counties. 

EA Group aim to encompass the 
future requirements of an 

industry being set continual 
challenges to provide more 
modern and energy efficient 
products which perform to 

exacting Health and Safety 
regulations. 

 
EA Group aim to encompass the 

future requirements of an industry. 

 

To guarantee a quality, 

affordable solution to our 

customers, EA Group have 

formed strong business 

partnerships with key 

manufacturers. To ensure best 

industry practice, our sales and 

engineering staff have received 

a high level of skills training 

We have worked for many 

years with the police and other 

government organisations and 

our engineering staff are both 

security screened and CRB 

checked. 

We incorporate advanced 

operating features, multiple 

safety functions, and energy 

efficient configurations, to 

encompass the most demanding 

criteria for modern building 

design. 
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Company 

Information 
 

Registered 

Name: 

 
Registered 

Address 

 
Telephone: 

 
Email: 

Website: 

Incorporation 

EA Group UK Ltd 
 

 
Units 20-21 Bookham Industrial Park Church Road, 

Bookham, Surrey, KT23 3EU 

 
01372 459536 

 
service@ea-group.co.uk 

www.ea-group.co.uk 

Company Reg No: 3094251 

 
Place of registration:  Companies House, England & Wales 

Date of registration: 7th August 2003 

Taxation 

 

UTR No: 4999834257 

 
VAT Reg No: 664124937 
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The Team 
Managing Director: Robert L Munday 

 
Commercial Director: David Greenyer 

 
Technical Director: Chris Munday 

 

Office Manager: Lea Tilbury 

 
Project Manager: Paul Skinner 

 
Draftsman & H&S Manager: Stuart Tilbury 
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Corporate & Social Responsibility 

About Us 
EA Group (UK) Limited was developed to provide a comprehensive installation and 

support service within the entrance systems, access control and security market. We 

remain committed to develop new business streams compatible with the EA Group 

philosophy of providing a progressive attitude to new technology, service delivery and 

meeting the needs of our customers and staff, with a flexible and workable attitude 

 

 

 
The Company is very aware of its responsibilities to itself, as well as those to others, acknowledging 

how we may impact upon the communities and the environment in which we operate. 

EA Group Uk Limited is a leading installer of 
entrance solutions and electronic security 
systems. Visit www.ea-group.co.uk for more 
information. 

EA Group specialises in the design, supply, 
installation and total support of automatic doors, 
speedlanes, turnstiles, electronic security and 
traffic systems. EA Group is a market leader and 
are proud of an impressive track record in 
completing projects that have met customer 
requirements in the most cost effective manner. 

EA Group employs a highly-capable and 
experienced management team who are 
supported by specialists, covering all relevant 
engineering disciplines, to provide customised 
entrance and security systems to meet each 
clients unique requirements. 

Contracts undertaken cover a broad sweep of 
electronic security systems from door entrance 
solutions and turnstiles to access control and 
CCTV systems, and from car parking solutions to 
automatic gates and barriers, the company has 
completed projects on time and to budget. 

Our core values encapsulate our business 

philosophy. We are an ethical business 

conducted with integrity, independent, with a 

passion for the business, our employees and the 

wider community. 

Trust, honesty and integrity are paramount to our 

business.In turn these core values are cascaded 

into our approach to Corporate and Social 

Responsibility, reflecting our commitment to 

encourage our colleagues to combine local 

ambition with community objectives and 

environmental awareness. 
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The company defines Corporate Social 

Responsibility as follows: • we always aim to 

conduct business in a socially responsible and 

ethical manner; 

• the environment as well as the safety of 

people enjoys our highest priority; 

• our company fully supports the existing 

human rights;• we are keen to support and 

interact with the communities in which we 

work. 

EA Group is committed to the following CSR 

principles: 

• We will manage our business with pride and 

integrity. 

• We will make participative decisions and 

engage with employees, customers and 

consumers wherever possible. 

• We aim to provide a safe, fulfilling and 

rewarding career for all of our employees. 

The Company guarantees that all issues 

concerning Corporate Social Responsibility are 

supported in our day-to-day business activities 

and administrative matters. 

The company commits itself to being 

recognised as an organisation understanding 

and protecting Corporate Social Responsibility, 

and believes that in doing so considerable value 

will be added for its staff and clients alike. This 

policy relates to all activities dealt with by or on 

behalf of the company. 

The company’s employees (irrespective of the 

type of contract in effect between the Company 

and themselves) wholly embrace the 

considerations of Corporate Social 

Responsibility outlined in this policy 

The company’s management team leads by 

example in this regard, as it continuously 

integrates those concerns into its daily business 

routine. 

The management team members make certain 

that proper organisational structures exist to 

identify, follow and manage Corporate Social 

Responsibility matters and performance. 

This policy is reflected in the following areas, 

which reflect existing and emerging standards 

of Corporate Social Responsibility: 

Business Ethics and Transparency 

The company is dedicated to maintaining high 

standards of integrity and corporate governance 

practices enabling it to continue the excellence 

in our operations, and to advance confidence in 

our management systems. The company will 

carry out its business in an honest and ethical 

way identifying the importance of protecting all 

of its assets be they financial, physical, 

environmental or social. 

Environmental Health and Safety 

The company is dedicated to protect the health 

and safety of all people who come in to contact 

with its services including employees, 

contractors and the general public. We will not 

compromise the health and safety of any person 

and we will ensure as far as is reasonably 

practicable a safe and healthy workplace. 

The company will strive to advance responsible 

environmental practices and continue to 

improve. All the company’s’ employees are 

responsible for helping to work in a safe 

workplace and for operating in an 

environmentally accountable manner. 



 

 

Product Range 
E A G R O U P C O M PA N Y P R O F I L E 

 
Supporting a wide range of products, systems and services, EA Group (UK) Limited is a 

recognised leader in providing Speedlanes, turnstiles, access control, automatic and manual 

revolving doors, sliding doors, intercoms, automatic gates, barriers and bollards. 
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Service and Support 
EA Group (UK) Limited are service and support specialists and we pride our business 

on our un-rivalled level of commitment to our customers. 

 
When we sell a product or system, we will offer you a choice of service and 

maintenance agreements that will suit your needs and give you the support and 

comfort of knowing that our expertise is always available. 

 
We recognise that the products and systems that we install are crucial to the 

wellbeing, safety and security of your premises and people. Our fast response times in 

the event of a breakdown are therefore essential. 

 
Regardless of how good any equipment is, mechanical or electrical failure can never 

be ruled out. The lifetime of your equipment will generally be greatly extended with the 

small investment of a maintenance programme saving you downtime and costs in the 

long run. 
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01 Service 

EA Group (UK) are setting the standards and leading 

the industry with full-service support for all types of 

Speedlane, turnstile, access control, CCTV, intercoms, 

automatic gates, entrance door solutions 

 
 

 

02 Support 

Our support Centre is situated in Surrey office and 

can be contacted between 8am and 5pm Monday to 

Friday on 01372 459536 or contacted by email at 

service@ea-group.co.uk 

 
 

 

03 Maintenance 

 
We recognise that each and every customer is an 

individual with specific needs. We strive to ensure 

that we meet the exacting needs of each of our 

clients. Maintenance Contracts are tailored to each 

and every site to ensure that you achieve the best 

level of support and service on offer to you. 
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Quality Assurance 
EA Group UK Limited is an ISO 9001 U K A S quality accredited 

company. An internationally standard for management of a business’s systems 

and the standard that provides us with a framework for managing and improving 

our company quality system using a process approach 

Being an ISO 9001 accredited company, the standard ensures that the quality systems and 

procedures that we have in place will remain consistent, and continuously improves our commitment 

to customer service. Our commitment to quality and providing the highest level of service to our 

customers has been the ethos of our business from day one. 

 
Our company is committed to total quality in everything that we do. It is our policy to continually 

improve our expertise and skills in delivering automatic entrances, security systems and parking 

management solutions that satisfy our customers’ needs and that cultivate customer loyalty. We 

achieve this by focusing our high standards on the following objectives: 

 
• ensuring every employee is committed to meeting customers’ requirements 

• actively listening to our customers and taking action where appropriate 

• achieving “best practice” across all activities that meet both business and customer needs. 

• developing employee skills to meet the challenges of a constantly changing industry through 

personal development and the implementation of effective training. 

• continuous improvement of what we do. 

• regular measurement and review of objectives to ensure they continue to meet business needs 

and policy & strategy 
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Accreditations 

It is our policy to continually improve our expertise and skills in delivering security solutions that 

satisfy our customers’ needs and that cultivate customer loyalty. 

We achieve this by focusing our high standards on the following objectives: 

 
• ensuring every employee is committed to meeting customers’ requirements 

• actively listening to our customers and taking action where appropriate 

• achieving “best practice” across all activities that meet both business and customer needs. 

developing employee skills to meet the challenges of a constantly changing industry through 

personal development and the implementation of effective training. 

• continuous improvement of what we do. 

• regular measurement and review of objectives to ensure they continue to meet business needs and 

policy & strategy 

 

ISO9001 

The standard is based around the principles of customer satisfaction, continual improvement and 

the development of a process based quality management system. 

ISO14001 

In July 2008 following an assessment by an independent body, EA Group (UK) Limited has been awarded ISO 14001 

certification. This certification has only been achieved by less than 1% of UK businesses and this prestigious award is 

supported by the Government and recognised world-wide. 

 

ISO27001 

ISO27001 is the new name for BS 7799. It is an internationally-recognised certificate for evaluating how an 

organisation securely manages its information and data. EA Group (UK) Ltd were passed and were accredited with ISO 

27001 by QMS after a multi-stage audit in March 2009 which rigorously evaluated all of our IT Systems, Data Handling 

and Security as part of a number of control objectives and accomplished control methods. 
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Constructionline 

 
We have Constructionline accreditation, our membership number is: 125514 

 

CHAS 

 
EA Group have been audited and accredited with CHAS, the Contractors Health and Safety 

Assessment Scheme 

 

ADSA (Automatic Door Suppliers Association) 

 
ADSA was formed in 1985 for the purpose of ensuring that its member companies offered superior 

levels of safety in the supply, installation and maintenance of automatic doors. 

 

Construction Skills (CSCS) 

 
All of EA-Group’s engineering staff are CSCS approved skilled contractors. CSCS is fast becoming 

the industry standard. It is supported by organisations such as the Major Contractors Group (MCG), 

National Contractors Federation (NCF), Major Home Builders Group (MHBG) and Civil Engineering 

Contractors Association (CECA) all of whom are committed to a fully qualified workforce by the end 

of 2010. Our major clients recognise our commitment 
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Health and Safety 
Risks Assessments 

 
 
 

 
Health & Safety Training 

All site engineers on joining EA Group receive induction training; this covers the safety procedures 

put in place by the company for safe site working, an overview of current legislation, manual 

handling, asbestos awareness and the use of abrasive wheels. 

Specialist training is also provided in the use of the construction of mobile access towers, first aid 

and driver training. Managers receive training in current legislation and the responsibilities placed on 

them by this legislation. 

CSCS 

All site operatives hold CSCS cards, all managers who are responsible for liaising with principle 

contractors and organising installation sites prior to operative’s attendance hold CSCS cards. Project 

managers hold the SMSTS certification and all supervisory site engineers have attained the SSSTS 

certification. 

 



E A G R O U P C O M PA N Y P R O F I L E 
 

 

Risks Assessments 

Risks assessments are carried out to identify hazards to people working for, or affected by, the operations of the EA 

Group to identify hazards, their likely severity and the measures which the company will take for their control. 

Where the company’s operations are repetitive, for instance the installation of a particular piece of equipment at several 

sites then standard risk assessments will be developed. For larger, more complex sites or those where there are 

requirements for any on-site hazards to be considered, a site specific risk assessment will be prepared. 

 

BS7036 (automatic pedestrian doors) 

All site operatives who commission automatic door products are required to achieve authorised technician status. 

RIDDOR 

EA Group recognises that it has a statutory responsibility as an employer to report specified incidents in accordance with 

the Health & Safety at work Act 1974 and the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 

1995 (RIDDOR). 

We record all incidents no matter how minor and these are discussed and minuted at weekly management meetings for 

immediate actioning upon. 

 

 

Accident Statistics 
 

 This Year - 4 This Year - 3 This Year - 2 This Year - 1 This Year 

Enter Year 2021 2022 2023 2024 2025 

Fatal Accidents 0 0 0 0 0 

RIDDOR – Major Injuries 0 0 0 0 0 

RIDDOR – Over 7 Day Accidents (post April 2012) 

& Over 3 Days Accidents (prior to April 2012) 0 0 0 0 0 

RIDDOR – Dangerous Occurrences 0 0 0 0 0 

RIDDOR – Reportable Diseases 0 0 0 0 0 

Non RIDDOR reportable accidents 

(i.e. minor accidents not reported to HSE) 
4 2 2 1 1 

Health & Safety Prosecutions within the past 5 

years 0 0 0 0 0 

Health & Safety Enforcement Notices within the 

past 5 years 0 0 0 0 0 



E A G R O U P C O M PA N Y P R O F I L E 
 

 

Appendix of Accreditation Certificates 

 
Automatic Door Suppliers Association 

Builders Profile 

Constructionline 

DHF 

CHAS 

Insurance document 
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EA Group (UK) Ltd, Units 20/21 

Bookham Industrial Park, Church 

Road, Bookham Leatherhead, 

Surrey, KT23 3EU 

Telephone: 01372 459536 

Email: sales@ea-group.co.uk 


